Questions number 1 to 15 pertain to the exchange of information and should be answered by all, independent of if you use or not use electronic messages in your communication with general practitioners. Questions 16 to 20 pertain to the use of the electronic messaging system, and are to be answered only if you use electronic messages. There are different terms that are used when referring to electronic messages, such as e--link, e--messages, care messages. In this questionnaire the term electronic messages is used. 
